The Market Has Changed.
The Borrower Has changed.
Have You?
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Harvard Knows Best

Work Hard == Success == Be Happy

)

Shawn Achor -
http://m.youtube.com/#/watch?v=GXy kBVqgi1M&desktop uri=%2Fwatch%3Fv%3DGXy kBVaiM
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http://m.youtube.com/

Harvard Knows Best

Intelligence
Creativity

Performance

Be Happy == Work Hard == Success

3 Gratitudes
Journaling
Exercise
Meditation

Random Acts of Kindness

Shawn Achor -
http://m.youtube.com/#/watch?v=GXy kBVqgi1M&desktop uri=%2Fwatch%3Fv%3DGXy kBVaiM
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http://m.youtube.com/

Sales Alchemy

Environment
Market
Government

Product

IQ + EQ = Au

Motivation
Self-awareness
Empathy
Self-regulation
Social Skill

And You Thought You Would Never Need Algebra
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Mortgage IQ
Market
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Mortgage I1Q

http://www.conference-board.org
http:/www.census.qgovVv
www.bls.gov/lau
http://www2.fdic.qov/recon/index.asp
www.city-data.com
www.mybestsegments.com

Zite.com
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http://www2.fdic.gov/recon/index.asp
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http://www.mybestsegments.com/
http://www.zite.com/

Sign In i Create an Account
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THE CONFERENCE BOARD

Trusted Insights for Business Worldwide

Home | Want To.. Practice Areas Products & Senices Regions & Markets Who We Are Membership Contact Us
€8 SHARE THIS PAGE [IPRINT B CART

Economicindicators

¥ L5 Indicators

A Consumer 7.2 pts
Confidence

A Employment 0.07 %
Trends Index

The Conference Board Consumer Confidence Index®
Improves in May

il S A HelpWwanted 204300
Index at Five-Year High onLine
A Leading 0.5 %

Full Press Release :
Economic Index

A Measure of CEQ B8.0pts
Confidence
20 May. 2013
g The Conference Board - :
I
Leading Economic IndexE for bR ednge
Australia Improves

21 hay. 2013

The Conference Beard
Leading Economic Index® for
France Improves

22 May. 2013

d The Conference Board
Leading Econcomic Index® for
Mexico Improves

CED Challenge 2013

Corporaie Leadership Economies, Markets & Value Creation .
WA Mare than 720
% business leaders

F Ve advise cur members an a wide range of = Curtimely economic analyses and insights
corporate leadership issues—strategy and =™ hein executives foresee market trends and identified their most
. risk oversight, corporate governance and _ " manage successfully in any fiscal critical challenges in The
. ? business ethics, and corporate sustainahility = \\\}\\\ environment. The knowledge we share an Conference Board CED
m e and philanthropy. wan " emerging markets, labor market conditions, Challenge® 2013, Full report
— : Ve are recognized for our comprehensive and the world's most dynamic economies Bl Ay,
forms the foundation on which organizations can manage and : p
Watch A shot videa of comments

porfalic of benchmarking data; qualitative research, including

2
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U.5. Department of Commerce

Census

America's Economy Mobile
App

The Census Bureau's new mobile
applicaticn "America’'s Economy” allows
economists, planners and policy makers
to have greater access to key indicators
aboutthe health ofthe L3, economy via
their mohile devices.

People

| Business | Geography | Data | Research

April 2013 Report
April 20132 Report
I il e April 2013 Report
L App Store

March 2012 Report

& (L 314|567
QuickFacts
Quick, easy access to facts about

pecple, business, and geography.

To begin. select a state from this list ar
use the map.

|Se|ect a state to hegin V|

Interactive Map

Census News

Facts for Features: Anniversary of Americans with Disabilities
Act: July 26

Wednezday, May 29,2013

EECTY, I

Anniversary of Americans with Disabilities Act: July 26 This day marks the
23rd anniversary of the signing of Read Maore

Media Advisory -- Census Bureau Issues Challenge to App
Developers

Wednesday, May 29,2013

AR 4 T (T = T - i + - Voo Foor i + i

U.S. Census Bureau Economic Indicators
Advance Report Durable Goods

Releazed 830 AM EDT, 524513

New Residential Sales

Refessed 1000 AM EOT, 52313

New Residential Construction

Relessed 8:30 AM EDOT, 51613

Business Inventories

Relsassd 10000 AM EDT, 57313

Newsroom

$222.68 4

Hew Orders.  g:90g

454,000 4

Single-famity houzes = amg

853,000

Housing starts  _q5.50¢

$1,640.98B =

View Al

American Community Surv

Stat of the Day

New Residential Sales

Sales of new single-family houses in
April 2013 were at a seasanally
adjusted annual rate of 454 000 This is
2 3 percent (+/- 12 8%} above the

Presentation Title
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Xty
Genworth 3, Z.



Area: Mancheater, NH Metropolitan NECTA
Area Type: Metropolitan areas
State/Region/Division: HNew Hampshire
‘\E,.i UNITED be to E-mail Updates

Trends * BU Download: i) .xls Release Calendar | Site Map

Year Pariod labor force  employment | unemployment | unemployment rate
2011 | Jan 107451(E)| 101036(E) 6415(E) 6.0(E)
2011 Feb 107116(E) | 100810(E) 6306(E) 9
2011 | Mar 107495(E) | 101566(E) 5929(E) 5(
2011 | Apr 106971(E)| 101557(E) 5414(E) A
2011  May 106724(E) | 101242(E) 5482(E) A
2011 Jun 107019(E)| 101056(E) 5963(E) .6(
2011 | Jul 106638(E) | 100819(E) 5819(E) .5(
2011 Aug 106217(E) | 100322(E) 5895(E) 5(
2011 | Sep 106720(E)| 101069(E) 5651(E) 5.3(E) | feepls
2011  Oct 107485(E) | 101989(E) 5496(E) S.EY|
2011 | Nov 108038(E)| 102566(E) 5472(E) 5.1(E)
2011  Dec 107696(E) | 102242(E) S454(E) 5.1(E)
2011 | Annual| 107131(E)| 101356(E) 5775(E) 5.4(E)
2012 | Jan 108275(E) | 102129(E) 6146(E) 5.7(E) | Rces
2012 Feb 107680(E) | 101442(E) 6238(E) 8(
2012 | Mar 107928(E) | 101927(E) 6001(E) .6(
2012  Apr 107412(E)| 102041(E) S371(E) .0(
2012 May 107541(E) | 101916(E) 5625(E) 2(
2012 | Jun 108048(E)| 101853(E) 65195(E) Wi
2012  Jul 106934(E) | 100777(E) 6157(E) 8(
2012 Aug 106728(E)| 100560(E) 6168(E) 8(
2012  Sep 106839(E) | 101156(E) S683(E) 3
——— 2012 | Oct 107686(E) | 102008(E) 5678(E) 3
Unemplovment: 2012  Nov 108305(E)| 102550(E) 5755(E) 3(
2012 | Dec 107832(E)| 102005(E) 5827(E) A
2012 | Annual| 107601(E)| 101697(E) 5904(E)
US Department of Labor Bureau of Lab (55,5 1, 108637 101770 ca53
2013 Feb 107506 101059 6447
http://www.bls.gov/lau/ 2013 | Mar 107699 101464 6235
2013  Apr 107002 101726 5276
2013  May 107225 101927 5208
2013  Jun 107741 102391 5350 /)
2013 | Jul 107088(P)| 101683(F) 5405(P) 5.0(P) \0‘
- ' v T JCI IVVUI th
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http://www.bls.gov/lau/

- A '-ﬂ
Federal Deposit el
Insurance Corporation Advanced Sear
Each depositor insured to at least $250,000 per insured bank

About RECON Contacts Quick Search What's Available

fi
Select a state below ‘,-I'T L

v | N State of California
D

BACK TO USA

‘ -% Shopping Cart For a County.in California For an K5A in California

‘ 0 item{s} |County0vewiew V| |Ba|-cersﬁe|d V|

0% full

| [ View “]_-[Ear ]

California State Profile: @ PDE

Industry Activity

Employvment and Income

Real Estate Activity

Selected Commodity Prices forJ S
County Location Mag

Useful Links

Industry Activiy " (e

| Click a Chart or Table hyperlink to view it; |

Duwestions, Suggestions & Regussts

Home | Contact Us | Search | Help | SiteMap | Forms | En Espafiol
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-
A
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The Wonderful Web

For population 25 years and over in Raleigh:
« High schoal or higher: 88 5%
« Bachelor's degree or higher: 44 9%
« Graduate or professional degree: 14.4%
« Unemployed: 5.3%
« Mean travel ime to work: 22.0 minutes

For population 15 years and over in Raleigh city:
« Never married: 37.5%

Mow married: 46.0%

Separated: 2.9%

Widowed: 4. 4%

Home Sales in Raleigh, NC

Count Pnce
6,500 $260,000
6,000 h . $240,000
5,500 $220,000
5,0@#-’ ¢sm,m
4,500 ste0g0
4,000 $160000 %
3,500—||— — S140,000  per Quarer
3.000— - - -1 $120,000
2.500— -\~ - —l- T -l-0-l-T-1—- $100,000
2000— |-\~ —l-1-l-0-l- T -l —1— $20,000
1500 |- = - L1010 -0l - - - — - ——— 560,000 g
B B AN $40.000  ppoion Price

L o o o o o B O $20,000

O 7 7 1§
Q2030401 Q2030401020040 Q20304 0N Q203041 G203 04
2005 2006 2007 2008 2009 2010 W

Divorced: 9.2% ]
www.city-data.com

Races in Raleigh, NC

Public high schools in Raleigh:

White alone

Other

—..
——J 2 or more races
Hispanic

Asian alone ;

Black alone

Raleigh Charter High (Location: 1111 Haynes Street; Grades: 9-12)
Athens Drive High (Location: 1420 Athens Drive; Grades: 9 - 12)
Needham Broughton Hi (Location: 723 Saint Marys St; Grades: 9 - 12)
Wakefield High (Location: 2200 Wakefield Pines Drive; Grades: 9-12)
Millorook High (Location: 2201 Spring Forest Rd; Grades: 9-12)

| eesville Road High (Location: 8409 Leesville Rd; Grades: 9-12)
William G Enloe High (Location: 128 Clarendon Cres; Grades: 9-12)
Phillips High (Location: 1923 Milburnie Rd; Grades: 9 - 12)

Southeast Raleigh Hi (Location: 2600 Rock Quarry Road; Grades: 9 - 12)
wanderson High (Location: 5500 Dixon Drive; Grades: 9-12)

Xty
Genworth 3, &.



Enter & digit zipcode: |2:-'514 Enterthe security code™:

Quick Facts for ZIP Code 27614 . £

PRIZM® | PSYCLE® | ConneXions® Camp Kanata'Lake Mumber e 7 -

» Population; 32,1582 :
» fiedian Age: 354
« fdedian Income: F54 700

|Jéhes Pond | “s%
The most common segments for ZIP Code 27614, e At
Raleigh, MC are:

# Consumer Spend: 3743 M

Upzcale Middle Loge wi Kids m » Consumer Spend (FHH) BET, 063 F
: e % - g.'su"{é" -
s & 768
08 Executive Suites
Upper-Mid Middle Sge wio Kids &g . Coachmans Lake
23 Greenbelt Sports e

Upper-Mid Older wio Kids ﬂ

Population by Race & Ethnicity

Wealthy Middle Age w) Kids

Click on the segment namea for more detail,

Pleaze Mote: Segments are listed in alphabetical
order by segment name. You must log into view
segments in order of their predominant
concentration of households within the selected ZIP
Cade . 11 PAUSE

XY,
www.smartermi.com 12 GenWOI‘th 7/0\1'@
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Home

11:24 AM

Topr STORIES

§ Sections

2012 Olympics Unofficial Visual Design

The World has «

great ey

M
|

stopped for the
ent which is the

ympics, all eye are in London
as the be

st athletes of the world

compete for gold medals, ltalian

Mustrator Leonardc

SO ANSp

b

Dentico was

red by the Olympics that

Garden Fresh: Best 5 Homemade Salsas

A 269-Sqft House That Looks Like A
Living Sculpture
&

10 Tips for a More Beautiful and
Functional Home Office

The Bootstrapping Business

by jn.me free instant s¢

Six essential sights of Yellowstone
National Park

tional parks have been called ‘th
i \menica ever had' - and it’s

took hold in the wor

Z1te

Your Personalized Magazine

Available on the
D App Store

facebook.com/thatMIguy

hp
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Mortgage I1Q
Market

www.fhfa.qov
www.freddiemac.com/pmms/pmms30.htm

hitp://www.realtor.org/research-and-statistics/housing-statistics
www.restorethedream.com

http://www.federalreserve.gov/boarddocs/snloansurvey

2
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http://www.fhfa.gov/
http://www.freddiemac.com/pmms/pmms30.htm
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.restorethedream.com/
http://www.federalreserve.gov/boarddocs/snloansurvey

Market Value

Trends Federal Housing Finance Agency - Housing Price Index
Metropolitan Statistical Area :;;EEL 1Yr  Qr 5Yr
L afayette-West Lafayette, IN 193 133% -039% 0.00%
Lake Charles, LA a5 3.64% 081% 3.05%
Lake County-Kenosha County, IL-W| (MSAD) 229 0.84% 0.20% -23.04%
Lake Havasu City-Kingman, AZ 56 7.52% 2.77% -25.88% 5 a1
Lakeland-Winter Haven, FL 62 6.53% 4.60% -34.29% lisathuz
Lancaster, PA 209 114% -062% -691% 5
Lansing-East Lansing, MI 133 243% 1.12% -19.26% Rhode Isdand
Las Cruces, NM 287  1.03% -2.42% -16.26% . o
Las Vegas-Henderson-Paradise, NV 3 17.59% 7.07% -38.84% | HewJemey
Lawrence, KS 245 0.48% -0.41% -4.85% 607
Lexington-Fayette, KY 145 208% 0.49% -167% iayars
Lima, OH 285 097% 0.79% -436% "
Lincoln, NE 137 242% 054% 264% eyt
Little Rock-North Little Rock-Conway, AR 199 1.31% -005% -0.55%
Logan, UT-ID 205 1.24% -068% -6.38%
Longview, WA 136 242% -D.46% -23.80%
Los Angeles-Long Beach-Glendale, CA (MSAD) 42 9.09% 3.69% -13.01%
Louisville/Jefferson County, KY-IN 160 1682% 051% -2.93%
Lubbock, TX 163 178% 1.76% 4.88%
Lynchburg, VA 204 125% 0.96% -6.38%
Macon, GA 114 315% 2.71% -12.90%
Madera, CA g 14.78% 5.04% -33.59%
Madison, Wi 179 155% 067% -472%

Manchester-Nashua, NH 233 0.75% 0.44% -14.39%

TOTTENE EStimBted TETEST TTOUSE PTicE #
dollar value of your Index for the 4th

Xty
15 Genworth 3 .



http://www.fhfa.gov/

Monthly Average Commitment Rate And Points On 30-Year Fixed-Rate Mortgages Since 1971

| e | w2 | am | a0
Rate Pts Rate Pts Rate Pts Rate Pts

January 3.41
February 3.53
March 3.57
April 3.45
May 3.54
June 4.07
July 4 37
August 4 46
September 4 49
October

MNovember

December

Annual Average

0.7

0.8

0.8

0.8

0.7

0.8

0.8

0.7

0.7

3.92

3.89

3.95

3.91

3.80

3.68

3.55

3.60

3.47

3.38

3.35

3.35

3.66

0.8

0.8

0.8

0.7

0.8

0.7

0.7

0.6

0.6

0.7

0.7

0.7

0.7

476

495

484

434

464

4.51

4 55

427

4.11

4.07

3.99

3.96

4.45

0.8

0.7

0.7

0.7

0.7

0.7

0.7

0.7

0.7

0.8

0.7

0.7

0.7

5.03

41909

497

5.10

4389

474

456

443

4.35

423

430

471

4.69

0.7

0.7

0.7

0.7

0.7

0.7

0.7

0.7

0.7

0.8

0.8

0.7

0.7
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http://www.freddiemac.com/pmms/pmms30.htm

Great Time To Sell?
Own $200,000

Waiting to Get Appreciation
Assume 3% for the Year = $6,000
Where Are You Going?

$400,000 House Today

$412,000 Next Year = Down $6,000
$400,000 at 4.5% = $2,026

$412,000 at 5.5% = $2,339

Presentation Title Insert Legal Copy 17
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o, Ethics

Education Events Ahaut AR

RESEARCH REFORTS | RESEARCH AND STATISTICS @ @ o O @ @
HOUSING STATISTICS Housj-ng StaﬂsUCS

COMMERCIAL
RESEARCH

MARKET INTELLIGEMNCE =

Existing-Home Sales

Related | MAR releases national and regional existing-home sales price and volume
statistics on or about the 25th of each month. Each report includes data for
12 months and annual totals going back three years. Reports are available
for existing single-family homes, condos, and co-ops. Both median and
average prices are included.

Pending Home Sales Index

This leading indicator for housing activity is released during the first week
of each month. The index measures housing contract activity, It is based on
signed real estate contracts for existing single-family homes, condos, and
CO-0pS.

Housing Affordability Index

This quarterly report measures the ability of a family earning the median
income to purchase a median-priced home. MAR Code of Ethics Training for...

MostPopular

Housing Affordability Iindex

Metropolitan Median Home Prices and
Affordability

v MAR releases stafistics on metropolitan area housing affordability and
metropolitan area median home prices each guarter. The state existing-
home sales report includes single-family houses, condos and co-ops. The

AE Jobs Page Lists Mationwide. .

2012 Is the Year to Gomplete Codsa. __

Tight Supply Curbs May Existing-...

4d
/e
-
A

xH
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Mortgage IQ

CFPB
QM
QRM

Presentation Title
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CFPB

£.-F
c | D Consumer Financial Cor
= I... Protection Bureau
Searc
HOME INSIDE THE GET FARTICIPATE LAW & SUBN
CFPB ASSISTANCE REGULATION COM

Examination manual

New tools to combat harmful debt
collection practices

Guidance

Motice and comment

Regulations

complaints. L ) ; '
Mortgage rule

implementation

Administrative
adjudication

Your first line of consumer defense

Amicus program

Military Consurrer Protection Day was started to help the military cormmunity le

closse menu

the various laws, agencies, and resources that protect them from financial harm.

TYIIAL Wi [ [Ieal 1T 1T
Servicemembers should realize that they are the key to making sure all those resources N B
www.consumerfinance.gov
2
facebook.com/thatMIguy GenWOI"[

AR



e £
b Consumer Financial Contact us (855) 411-
| ._ Protection Bureau
Search I

HOME INSIDE THE GET PARTICIPATE LAW & SUBMIT A
CFPB ASSISTANCE REGULATION COMPLAINT

HOME = MORTGAGE RULES AT A GLANCE

Mortgage rules at a glance

This table lists the basic information about each of the new rules that is currently available. More, including the latest updates and rels
docurnents that you may need for your company or work, are available on the main regulatory implementation page.

Dodd-Frank | Compliance aids; | Proposals/notices Final rules Updates

Act
citations;

Ability to 1411-12, Guide TWVideo 76 FE. 27380 “8FR 6407 78 FE. 20001 ATR/OM
1414

7O FRE 35420 Amendments tothe 2013 | comparizon

+8FR 44685 Mortgage Rules under the | chart T2

Equal Cradit Opportunity
Act (Regulation B), Real
Estate Sattlement

Frocedures Act
{Regulation X3, and the
Truth in Lending Act
(Fegulation £)

www.smartermi.com 21 Ge nwo I‘t h



Mortgage IQ
Product

www.mortgageinsurance.genworth.com

2
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http://www.mortgageinsurance.genworth.com/

Effective September 16, 2013

[ prmay | PpropenyTwe | LIV | LomAmoum | Score | DIl

Single family, detached & attached, F417,000
Condarminiums, Cooperatives 97% Ak HI: $525 a00 620 FerDU
Purchase & Singlefarily, detached & attached, | 95% |, &ﬂ_gggg “00 620 PerDUG&LP
RatesTerm Condominiums, Cooperatives, o th.EIaIanlce Z
Refinance M anufactured Housing Q0% LP Super Corforring g20 FerDU &LP
. F533,850

2 units H95% AK & HI $500 775 620 Fer DL & LP
Cash-0Out Single family, detached & attached, F417,000
Refinance Condaominiums, Cooperatives 65% AKCE HI $525 a00 620 FerDU&LP

Property Type LTV [ LoanAmount | Score [ DTl
Furchase & Single family, detached & attached, 417 000
Rate/T erm Condominiums, Cooperatives, 90% Al & HI :;;525 500 G20 FerDU &LP
Fefinance M anufactured Housing ' '
Eligibiliky Loans receivng a DLfDApprwefElighle ar LP Accept, Eigihle for Purchase

Overlayto DU & LP

Exchlsions from
Simp i Underwr ke

Other Underwriting
Requirements

Borrower Contribution as determined by DU & LP, but no lessthan 3%

DI Refi Plus™ & Freddie Mac Relief Refinance — Open Access™ ™

Caonstruction to permanent

Lender-negofiated guideine wariances, waivers ar prodrams unless approved by Genwarth.
Howeser, Fannie Mae's published HnmeEMem Fenovation Mortgages and cooperative
share motgages are eligble for Simply Lindenatite.

Followy Section 1.6 Simply Understite requirements in our Unespsading Guickiihes
Attached housing in Florida requires a Genworth underaite

Genwarth does notinsure the following: investiment property, 3-4 units and properies
[ocated in Guam, Puerta Rico and Yirdgn lslands

facebook.com/thatMIguy

Xty
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MI v FHA Payment Comparison
95% LTV - $200,000 Loan Amount - 721 Fico Score —

3.50% Fixed 30 Yr - Primary Residence

Total Monthly P&l Total Monthly P&l
and Monthly Mi and FHA MI

August 2009 $1,055 $997
November 2010 $1,055 $1,049 $6

August 2011 $1,055 $1,090

February 2012 $1,018 $1,090 $72

April 2012 $1,018 $1,114
May 2012 ~_AfterMI g1 010 $1,114 $104

) Cancellation
April 2013 $898 $1,010 $1,130

Genworth MI payment is based upon Zero Monthly Nonrefundable Rate published on the date specified for the State of North Carolina. FHA monthly payments are only

an estimate
based on the loan and rate information provided and assumes the upfront premium was financed into the loan amount.. FHA default rates were obtained from various publicly

available resources and may be subject to change. FHA eligibility is not considered when calculating the monthly payment.

Ny
24 Genworth 7;"(1@



Cancellation Guidelines

Cancellation
Guidelines

@

Automatic
LTV < 78%

. Original Value
&) Appreciated Value

Other Restrictions May Apply

Borrower Request

?

LTV < 80% LTV< 75% LTV < 80%
Yrs 2-5 After yr 5

Mortgage Madness

Xty
25 Genworth 3 .



Mortgage IQ
Market

http://www.conference-board.org www.fhfa.qov

http:/www.census.qgovVv www.freddiemac.com/pmms/pmms30.htm
www.bls.gov/lau http://www.realtor.org/research-and-
http://www2.fdic.qov/recon/index.asp statistics/housing-statistics
www.city-data.com www.restorethedream.com
www.mybestsegments.com http://www.federalreserve.gov/boarddocs/

snloansurvey

www.zite.com

Government Product

CFPB www.mortgageinsurance.genworth.com

QM
QRM

2
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http://www.conference-board.org/
http://www.conference-board.org/
http://www.conference-board.org/
http://www.census.gov/
http://www.bls.gov/lau
http://www2.fdic.gov/recon/index.asp
http://www.city-data.com/
http://www.city-data.com/
http://www.city-data.com/
http://www.mybestsegments.com/
zite.com
http://www.mortgageinsurance.genworth.com/
http://www.fhfa.gov/
http://www.freddiemac.com/pmms/pmms30.htm
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
http://www.realtor.org/research-and-statistics/housing-statistics
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Yo are: posting, cammenting, and liking as ThatiGuy — Change to Steve Richman

j | ThatMIGuy Timeline ¥ 2013 ¥ | - Admin P
; ThatMIGuy shared a link,
' b January 24 6

We have had great response regarding yesterday's webinar. Thank you all for attending. As promised, here is a link to
webinar in the event that you missed it or want to share it with others.

https://genworth.webex.com/genworth/lsr php? AT=pb&5P=TC8rID=58687972 &rKey=di50f4ed4desf52048act=ph
gerwarth,webex. com
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home - about - FAQs terms of use contact us

consumer access

verify.a mortgage company orindividual

Enter a Name, Company, City, State, Zip Code, NMLS 1D, and/or License Mumber ‘ »SW

Example: John Emith Rocxville MD 20852 Bank of USA

[*] Searchtips..

Welcome to HMLS Consumer Access™

, 8 free =ervice for congumers to confirm that the
mortgage company or mortgage profess

[#] Learmn more
ional with whom they wish to conduct buziness i=

authorized to conduct morigage business in their state. Uzerz of NMLS Consumer Access are
subject to the Termsof Uze Agreement.

|nfarmation mizds avaisble throwgh NMLS Corsomer Apcees™ i Serived fromy the Naborwide Mortgsae Licensing System & Ramgstry (NMLS), the martgages indisings online registration
and icensing Satshace Bs Teported oo ficersmy 3nd regEtation foms completes by martgsps lenders/brokers, professionsis or regulators . NMLS was created by the Conference of

Etate Bank Supervisors (G585} =nd the American Association of Residentizl WMortgzge Regulstors |AARMR) 2nd i= owned 3nd opersted iy the State Regulatory Registry LLC
1SRRI = whalhe swred subsidisn: of DERS Ear minns infamestinn shoot the Sustém nlssss yisit the Nl & Becnires Canter wahsits

NMLSConsumerAccess.org
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-
J' E 'L'_ Wealcome! Sign in or register,

Community | Customer Support

CATEGORIES - ELECTRONICS FASHION MOTORS TICKETS DEALS CLASSIFIEDS

'.*-_:' Baclk: to search results | Listed as Apple iPad 16GB, Wi-Fi, 5.7in - Black (MB232LL/&) in category: Computers & Networking * iPads, Tablets B eReaders

m Apple iPad 16GB, Wi-Fi, 9.7in - Black (MB292LL/A)

Seller information

malenter1 { 5 )
100% Paositive feedback

Save this seller

See other items

Stock photo

N el one like this

Fayments. PayPal’ Bill Me Later | see details

Retumns: 7 days money back, buyer pays return shipping | Read details

| eBay Buyer Protection
' Covers your purchase price plus original shipping.
Learn more

)

Description ‘ Shipping and payments

@' eBay Buyer Protectic

Add t

Seller information

malenter! ([ 5 )

100% PFositive feedback

Save this seller
See other items

eh
% dailydeals

Gifts for your
valentine,
savings for you

Always
Free Shipping

See all deals =

Share: E4

| Print

~on

I
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Page 1 of 22 p O
Search (Paid | Free) (iPhone | iPad)

1. _ Zillow Real Estate — Homes & Apartments, For Sale or Rent = .
A" Ay mber 4 in Productivity o = i, OB
: e £1 Real Estate App on iTunes and "Best Real Estate App" by O'Reilly Media Zillow iPhone &App: For all U.S. b
Zillow homes (1004 milliu_:unj: Find_ Festimate® home values, Rent Zestimates, ho... - - =
Free — More details = Get it » e e e = = s

REALTOR.com® Real Estate Search ok e
Number 7 in Lifestyle {-1 today) o %

Find more homes for =ale on your iPad, iPhone or iPod Touch with REALTOR.comi® - the 21 real estate site. ::':h_fr Mg AN
REALTOR.com® has more listings and updates them more often (every 15 m... sz

Free — More details » Get it » | ma

Trulia Real Estate Search - Homes and Apartments [ o
Number 8 in Lifestyle -t T
** "Try Trulia Real Estate Search for iFad for tons of useful info”™ - @AppStore via Twitter ** " malkes that v =i e g "\.\. =

most daunting of tasks seem fun” - Gizmodo "App of the Da... i
Free — More details = Get it » e

Trulia Real Estate Search e S R A A
Mumiber 24 in Lifestyle (-4 today) -
The best real estate app for home buyers, apartment hunters and real estate enthusiasts on i(Tunes! See iy
nearby homes for =ale and apartments for rent; or search for listings across... "ie
Free — Mare details » Get it : |

LoopNet Commercial Real Estate Search

Number 44 in Business (+1 today) - :‘*‘—:a-::.:-h-_f,_,-h =
Looking for an investment property, lease space? Search the nation’s £1 marketplace with Loophet’s b e et
Caommercial Real Estate Search App - the first commercial real estate search... 15
Free — More details » Get it > | amm
r— ’ . [m- = ———
6. | & " Property Evaluator - Real Estate Investment Calculator for iPad - ﬁf R
[V TP P | I SEURY — SEPSNRSELF S~ i S S L ey .
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Search (Paid | Free) (iPhone | iPad)

1. & Mortgage Calculator & Mortgage Rates - Zillow Mortgage Marketplace
o~ Number 15 in Finsnce (-3 todsy)
."F__3 Zi”ﬂ.w From the makgrs of ITunes” most popular real estate app comes thiz elegantly designed mortgage app that
Morigages Provides real-time rates, easy-to-use calculators, and the ability to shop...
Free — More details » Get it »

Mortgage Payment Calculator Free

| Number 29 in Finance (-2 today)

Mortgage Fayvment Caloulator Free is a fast and really easy way to determine your monthly payment. FPerfect
for potential home owners, brokers and realtors to run though different lo...

Free — More details = Get it »

Mortgage Calculator Pro

Number 48 in Finsnce (-9 today)

Top 10 Finance &pp for 2010 Mortgage Calculator Pro 1= a quick and easy to use calculator for brokers,
realtors, and home buyers. Within seconds, vou will be able to calculate th...

50.99 — More details » Get it »

Simple Mortgage Payment

Number 42 in Finance (-4 today)

Calculate: 1.1 Monthly payment - from down payment, interest rate, term & house price OR 2.) House price -
\ from down payment, interest rate, term & monthly payment...

Free — More details = Get it »

Mortgage Calculator$

Numbsr 51 in Fingnce (+1 today)

Mortgage Calculator powered by Homes.com. Make a calculated real estate search! Features: -Choose from
4 different calculators to best fit vour needs’ sBuy or Rent Calcu...

Free — More details = Get it »
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REALTOR.com®

Real Estate Search

Find a home

Start a New Search

See Nearby...

Homes Open Homes
For Sale Houses For Rent

Keep your favorites in sync with REALTOR.com®

Sign In Register

Area Highlighter >

Draw a search area on a map wit...

Area Scout
Map results update automaticall...

0.

Feedback {:}

- e}
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ol ATAT 20 =3 Pu -

The free iphone app
that turns business cards
into contacts.

Download the App E <t hoagan

Lofa ke
e ot

It's easy and smart.
Take a picture with the app and a business card

is converted to a contact automatically.
We'll also show you Linkedin profile information
and connections you have in common.

Linkedin Corporation ® 2011 Support | User Agreement | Privacy [,_ﬂ = ﬁ
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. DEPARTMENT OF Energy E‘fﬁﬂiE‘ﬁEY &

A —_— A ENERGY Renewable Energy
DSIRE @IREC <P

Database of State Incentives for Renewa 3 & Efmencr L L S LT

Home | Glmsaw | Links | FAQs | Contacts | AboutUs | B @

DSIRE i=2 8 comprehensive =ource of information on state, local, utility and federal incentives and policies
DS’ haI promote renewable energy and energy efficiency. Establizhed in 1285 and funded by the LS.
MR Departrment of Energy, DSIRE is an ongoing project of the N.C. Selar Center and the Interstate Renswakle Custom
Energy Council -
Incentive

solar policy = view Focer Search
inf # Search DSIRE View Faederal
Inrormation = — |ncentives for your business

RPS Data O @& e
Q@ |

Summary Maps

_ @
Summary Tables . @ @ @ @
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| || Search
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) . ' SET YOUR CITY!
Find Kids Eat Free Deals! Pick the nearest city and
when you come back,

we'll show you the kids
eat free deals happening

By City & State By Zip Code near you. (Cookies must
City | | Zip be enabled.)

State | Alabama v Range |5 ~| (miles)

Day [All v Day All v
|

| Find Your City V"

Get an email when
restaurants are added
Kids Eat Free deals are found at many family friendly restaurants all from your areal
across America These free kids meals are not not just for Tuesday Clidk for getsils.

nights anymore! You can often find great deals for your family on any
night of the week Looking for a great way to save money when dining
out? Kids Eat 4 Free has more ways to search, browse. and learn about SiteLock
kids eat free meals than any anyene! Join our email list and we'll notify SECURE
you each Monday about new restaurants recently added to our list in
your area Subscribe to our RSS feed. and get notified within minutes! There is no cost to

use KidsEat4Free. so take a look around and start saving today! VWhere will YOUR kids eat

free tonight?

Free Texas Travel Guide The Official Site of Texas Tourism. Order a Free Guide Mow! www TrevsiTex com
Check Out These Coupons Get the Latest Crest@Pro Health Offers and Discounts. Learn More. CrestFresssitn comCouoons

California Kid Activities Insider tips on California travel & things to do in the California. visitcsliformis comBay Ares
K4 AdChoices [>
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http://www.viacharacter.org/
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|

Join our very own That MI Guy, Steve Richman, as he begins
his Facebook journey. And, be sure to ‘like’ the page to keep

up with all of Steve’s musings.




Contact Info

Steve Richman
steve.richman@genworth.com
919 870-2519

Please Join Me -
LinkedIn: www.linkedin.com/in/steverichman

Facebook: www.facebook.com/ThatMIGuy
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Legal Disclaimer

Genworth Mortgage Insurance is happy to provide you with these
training materials. While we strive for accuracy, we also know that any
discussion of laws and their application to particular facts is subject to
individual interpretation, change, and other uncertainties. Our training is not
intended as legal advice, and is not a substitute for advice of counsel. You
should always check with your own legal advisors for interpretations of legal
and compliance principles applicable to your business.

GENWORTH EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH
RESPECT TO THESE MATERIALS AND THE RELATED TRAINING. IN NO
EVENT SHALL GENWORTH BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES OF ANY KIND
WHATSOEVER WITH RESPECT TO THE TRAINING AND THE MATERIALS.
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